
heritagepropertymanagementsa.com 

 Move-In Process

Congratulations!
Your Application

is Approved!

The Lease
Agreement 

After Deposits, Prorated
Rent (if applicable), 1st

Month's Rent, and a
Signed Lease Agreement

are received.

Any Additional
Documents

and Resources.

Once approved, you will
receive access to your

Resident Portal where you
pay your Deposits to hold
the property. Deposits are
due 24-48 hours after the
application is approved.

We will send the lease
contract to you via email and
Dotloop for your review and
electronic signature/s. The
email will also include the
TREC Video to help you

further understand your lease
as well as the utility company

information.

On your move-in date,
your keys will be ready for

pick-up at our office:

1717 North Loop 1604 East,
San Antonio, TX 78232
Ph: (210) 493-3030
9 AM -5 PM, Weekdays
10 AM – 3 PM, Saturday

No Move-ins on Sundays/Holidays!

All other items will be left
on the kitchen counter

(or in the microwave) of
your rental home.


